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AFFIDAVIT OF JAY F. NICHOLS

1. I am currently employed by Cable & Wireless Inc. as Senior Director ofEnhanced

Service Sales. As Senior Director ofEnhanced Service Sales, I am responsible for the sale of

broadcast fax (SureCom) and value-added Internet services (Web Hosting). I have been

employed by Cable & Wireless for four years. During the previous II years, I held sales positions

with Lotus Development Corp. and .CompuServe. I have personal knowledge of the matters set

forth in this affidavit.

2. Because MCI did not provide enough sales personnel to service all of Cable &

Wireless's new Internet customers, the SureCom sales force was assigned the task of contacting

many of those customers and servicing their Internet needs.

3. In fact, the approximately 40 sales and sales support personnel provided by MCI

nationwide were grossly inadequate to cover the more than 3,000 Internet accounts transferred.

As an example, Cable & Wireless received no sales personnel from MCI in Phoenix, Arizona,

even though an important Internet customer, American Express, was located there. I later learned

from an MCI WorJdCom employee that MCl WorJdCom had 37 employees dedicated solely to

the American Express account.

4. Moreover, with few exceptions, the sales force transferred by MCI was not of high

quality. Generally, those employees had limited ability and several had poor attitudes and work

habits.

5. The account profiles provided by MCI were oflittle or no use. In many cases, the

customer contacts provided were MCl employees. When Cable & Wireless contacted the MCl

employee to request information about the customer, the request was often refused.

6. The customer revenue information provided by MCI was also frequently

inaccurate. For example, Mel reponed that Microsoft generated revenues of over $400,000 per

month when, in reality, those revenues were approximately $90,000 per month.
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7. Our lack ofinfonnation about our acquired customers was compounded by MCI

WorldCom's failure to provide us with access to customer databases that had been available to

MCl's sales force before Cable & Wireless purchased MCl's Internet business.

8. MCI has provided no contract documentation for a large portion of the customer

base, making it impossible for Cable & Wireless to price new services for customers or detennine

when contracts are scheduled to expire. The contracts that have been provided are often useless

because they are missing current addenda or circuit orders. On one occasion, I had to suffer the

embarrassment of asking a large customer, Microsoft, to provide me with a copy of their contract

in order to provide them with service. MCI had not provided the contract to Cable & Wireless

and I had tried for two weeks to obtain it from MCI WorldCom, without success.

9. Cable & Wireless lost business opportunities because MCI failed to maintain the

level of service to its Internet customers shortly before the sale of the business to Cable &

Wireless. For example, Microsoft told me that they had shifted some of their Internet business to

other vendors due to MCl's lack of responsiveness immediately before the sale. The Weather

Channel told me that they had received poor support from MCI. I understood that The Weather

Channel shifted some of their Internet business to another vendor.
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10. MCI WorldCom has either refused or delayed decisions on a high percentage of

Cable & Wireless's requests for DS3 circuits to serve our Internet customers. I was informed that

MCI WorldCom sales executives sit on the committee that decides whether to approve such

requests for capacity. On some occasions, MCI WorldCom has demanded that we identify the

customer and contact person in connection with requests for circuits. I believe that such

competitively-sensitive information is irrelevant for the purpose of determining whether there is

available capacity.

I declare under penalty of perjury that the foregoing is true and correct.

Executed this3tr'day of IYv,J.' ,1999.

Ci~{)fCcbD )
State of &ee-r~e---j.-. ss:

Subscribed and sworn to before me a notary public onJhis3IS~ay of March, 1999.

J. ¥> h-{£~ ~
N~PUb1iC (

My commission expires:

Notary Public, Cherokee County, Georgia
My Commission Expires May 15, 2001
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AFFIDAVIT OF DAVID DIXON

1. I am a Technical Sales Consultant, Level 2, for Cable & Wireless, Inc. recently

promoted on February 16, 1999. Between the months of September 15, 1998 and February 15,

1999, I was employed as a Sales Consultant. In that position, I would track, implement, and

trouble-shoot customer orders for dedicated Internet access. Prior to joining Cable & Wireless in

connection with the sale ofMCl's Internet business, I worked at MCI for 1 year as a Project

Coordinator and for 2 years in the Memphis terminal installing Frame Relay, illS, and Internet

Private Line circuits. As a Project Coordinator, I supported the sales representatives by tracking,

implementing, and trouble-shooting customer orders for voice, data, and Internet services. At

MCI, I spent approximately 15 - 200/0 of my time on Internet orders. I have personal knowledge

of the matters set forth in this affidavit.

2. MCI failed to transfer sufficient technical personnel in order to support the Internet

business. I was the only Project Coordinator transferred. In my opinion and based on the number

of dedicated Internet customers transferred, Cable & Wireless required at least 10 Project

Coordinators to service these customers. In my opinion, Cable & Wireless would have required

another 10 Project Coordinators to support growth of the Internet business. Project Coordinators

are essential to operating the Internet business because they provide the technical support to

ensure that customers' orders are fulfilled.

3. MCI did not provide access to certain MCI databases necessary for Project

Coordinators ("Service Consultants" at Cable & Wireless) to be able to do their jobs. For

example, at the time of the sale of the Internet business, MCI provided Cable & Wireless with less

than five RACF IDs. A RACF ID is an MCI ID, which is the only way to access the NETPRO,

COMS, and CSM databases. These MCI databases track, implement, and trouble-shoot

customers' Internet orders.

4. On March 9, 1999, MCI provided more RACF IDs to Cable & Wireless. The

RACF IDs provided by MCI to Cable & Wireless are security-restricted such that they do not
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penni! Cable & Wireless employees to read - much less interact with - any ofthe information in

the databases. In my opinion, Cable & Wrreless needs at least five RACF IDs - coded for full

access to MCl's databases - in each sales office to be able to run the Internet business - not one

or two in the entire country. At MCI, every employee in the sales office had a RACF ID.

5. In addition, MCl has failed to provide access to cenain information systems

necessary to operate the Internet business. For example, sales representatives can no longer

access billing information via computer, and therefore cannot view such information when

speaking with customer regarding bills.

6. MCl dropped numerous orders for installations, disconnects, and upgrades that

were due to customers in July, August, and early September 1998. It is my understanding from

dealing with customers that MCl never informed the customers that MCI was dropping their

orders.

7. Attached to my affidavit as Exhibit A is a chart showing all orders 60+ days past

due, as ofMarch 18, 1999. This chan reflects the fact that MCI dropped many customer orders

within two to three months of the sale of the Internet business to Cable & Wireless.
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8. Two columns in this chan reveal that MCI dropped orders, the ·'Due Of' column

and the "599 Dt" column. The ·'Due Dt" is the date on which the customer expects the order to

be completed. The ·'599 Dt" is the date on which MCI actually completed the order. MCI had

not fulfilled orders as ofMarch, 18, 1999 for customers without dates in the "599 Dt" column.

This chart indicates that MCI dropped many orders that were contracted for in July, August, and

early September. MCI failed to fulfill orders for service and for account information that were

due to the customer in July, August, and early September from customers such as Air Touch

Cellular, A.G. Simpson, Inc., Basler Electric, Caliber Collision Centers Inc., CTE Antel, ECT,

Equitrust Inc., Finish Master, Fleet Credit Card, GWI Rail, Hughes, Hubbard and Reed, Holland

Company, IMPSAT-USA, International Paper, Internet Resources, Inc., JAMeD, Inc., Lucent

Technologies, Mediastream, Milbar Company, OfficeMax, Sally Foster, SMA, Sequoyah Literacy

Systems, Transaction Networks, Inc., Vermeer Manufacturing, and West & Archambault.

I declare under penalty of perjury that the foregoing is true and correct.

Executed this .fL day of~ 1999.

~~~~~~~
David Dixon

STArr OF lfNNESS£E

COUNlY OF SHUIY

Swcrft 10 anC subscrlb.d Ind IC'"C'wledred b,tOrt Iftl 'hll_-" ~.y.f

--_.-.."t~~....'--/- _I: 'rif . •

1huZf~."-&
,. ~ .... ,. • .. :..: • ;~. '.! ;

An COMMISSION EXPIRES ill ZC 20(,4-••_. _



All Orders: 60+ Days Past Due

NH
---]BARRY--.- \--------------

~__ ~~~QME__ ~~31.!~!_

1012198

8120/98

__11.'l!1!:l71_..J~~ ~~!:.~~YJ!'!~ ~__ ONKE~~ _

----, -----~ i~~~~~~L_.--- QOR!-lN~ _

64 TEL~COMMUTlt-l~ PI~VILL~ __

Conlract I Locallon
I:?l___ l>P!!c! c;u.lom~~ame Clll________ Sl~t!. 9..2!,lact I::!lcallo'!....!i_

chrle
128 A_G_ SIMPSON INC_ SOUTHFIELD MI dulcamaro 248-335-8098----- ,----- - ----------------- --------- ----- cRRis-- -------

12~ ~:..~_~I~!'§9~NC. __ ~9_l!~f~E..L1:> ~_ DU~~AMARO ~!!-~~-09~
_________ 1~~ ~~~I~~9.UER~ LOU~~~!:.LE _ ~_ !I~ cannllCk 502-637-OO!!

--- --- L.Jg752 ~gg~}~~M-------- ~~~~~C[ ti~_ ~1~;neton 704-357-77~!
128 MANUFACTURING E FL JOHNSON 352-799-5434

- 61~71=~~ ~~~~~~~:--= ~~NNSAU~~ --- ----- ------

7110/97

5127/97

9117198

599 Dl

411/98

9/9/981 10/15/98

12111971 12/4/97

9130/971 9129/97, _

9/17198

12117197. _

Due 01
Order
'Tye:e

COMS
Billing 10 ISI~lll.'

IH986799 102834190 I~endlng_

COMS
Order 10

IH956837 1028~~lJ7 jPending

IG029213 102~326121Scheduler IAdd

1~§l745~~ IQ~83~1~3_1~<:ht!~_u't!!1~~ _-I Ji.l~~~
IF459054 02179131 Scheduler Add 7/1/97
iF682549A 02832266 SChedUier Add 1OI3i9f--"----_.,---- -------- .~-_.._---_. -,---- ~----_.-

Circullid

lIITBB6W3ROOOl

81 PLBBVOVN..QQQ!~ 11~25639 IQ1~285!~J Schedul~ l~(jd_

2311TBBFLNHOOOl

22I1TBBJMX80001 _.1 !G284879 jq~~~~!!l~ !Schedlllt!!.IAdd

__ ~!I~~LM4E\()()()1 11~444409 IQ~!l:~_~~~J~che<!U!e__" IAdd

____ 71ITI~..El~8KBqQQ! _

NJ__ eR~iS'_nge.!--I~~llQQ..

1281~~Ot'!~I~ORLDWIDE IRVIN~ ~:O- ~~~~~~~47~192_

AGENCIA ESTAOQ LTDA Balrro do IImao PAUL SALDANHA
12~!!.8 ~I3Bp.~ ~!~.!'~u~SP Q_ !!,,~_R.!~2~23264408 _

CHUCK
~IT_B-B4-5P-F.QQOJ- IH8~98L 91_83_4_098_ SC_he_du_le_r ~_dd___ ~!?198 __8I_l_3~ __~8 AGT R_OC_K_L_E~~_ FL_,_ ~~:E_N_T_IN_O_ 4_0_76_38_2~r....

101lTBBWTFLOOOl IH187223A 02833632 Scheduler Add 7130198 4117198 1536 AIR TOUCH CELLULAR SOUTHFiElD MI ANZLOVAR 246-915-3572
---------- - ------ ------ -- - -- - ----- ----- ALliEDPILOTS---- GRAND -- ----- ------- ----

_ !!I'TB~518000_1_ 11!~~586C Q~~~~944 Pendin\L 11/1~~~11110198 1012~ __1~~ AS§~IAT!Q~ ~!!~~RJL__ !X JI_N Q'KELLY 9729883188
12 ITBB7MC70001 11015152 02834203 Scheduler Add 9122/98 512 ALPHAGRAPHICS, INC TUCSON AZ robert aloebel' 520-293-9200

13 fTBOTi=J"NOOO-l- iG971034 - 02833436 SCheduler Add- -3123198 3128198 --- -1536 AMBRASI & ASSOCiATES CHICAGO-- j[-- miiri< eameekl 3126669200-
---- ---- -- ----- ----- ----- --- AMERiCANPUeL-IC-- JACKSONvILl-- J6sEPHO:--------

14f1TBB3PV40001 IH706489 02834014 Scheduler Add 8118198 8118198 128 DIALOG E FL SCHMIDT 904-724-1955
---------.----- ---- ---- -- ------ -------- --- - AMEXFfNANCIAL MINNEAPOIT ----- PEGG-Y-- -------

15 ITBB7H7XOOOl 11007265 02834198 Scheduler Add 9121/98 9121/98 56 ADVISORS S MN TALBOT 612-671-2883
C~ -- --- ---- ----- ---- --- ------ - NORMn ---t

16 ITBBY8WMOOOl IH407991 __ 02833807 Pending _ 614198 614198 8124198 1538 APOLLO GROUP PHOENIX AZ CLIFFORD _8029885394
17 ifBoS9WOOOO1 iG962990- 02833426 Scheduler Add - -3123i98 3123198 ---- --1536 AlL COMMUNICATIONS RiVERDALE - GA ------ - ------
18 iTBBNDF50001- IG615234 02833198 SChedulerAdd----1128J98 -1122198 ---- --512 Afi'ffUDENElWORK NAPLeS- i=-L- KiM BROWN- 94"1=643=3555
--- ------t----------------- - CRAIG

19ITBBJOH10001 IH727401 02634039 Scheduler Add 7130198 128 BASLER ELECTRIC HIGHLAND IL WORKING 999-9999
20 ifB8JLB50001- iG28094S- 02832905 Sche<iiier Add --11125197 11125197 ---- --1536 BELlCORE LisLe----- j[- -------- ---.---

--- - ---- -- ----- ---- --- --- -- ----------- eleven

t'!Y_ tle"'_ud~ 1~14~!~~!~

i - - - ------ -- ---

I- ~ l~~~~~{---
, -4 iiZoo2800001T-

------- -.- ~-_.

I•.~I:~='l::~~:~ I:~: ;:::';.....:::

!a~o~t!ldgel!.1415-1}~1~.2~3

g~~~~~ 61~~~~~ _

p-:le hoffman 561-840-8801oem Ri---- ----- ---

~__ l!?I~I! ~~r 4_11.-§55.:!21?
APRIL
WILLIAMS 919-378-6502

NY

FL

lL

OH

CHICAGO64/ BTICONCERT10115198

__51221981 51221981 1212197
1 1

_-__--'-__---'--"'__27f1TBBJPHPOOO1 ICH407062 102832921 IPendi~_

28f1TBB9HXPOOOl /11167763 101996883 IScheduler IAdd

~I'TBBYHN80001 I'H349609 j02833733_IScheduler IAdd

2411'!.~BLTTMOOO.1-t'G45734!t'tQ?~~94?!3lpendlng---j _1 __~!?~/98. In''''''I'21J'!''11 _.. _.~ ~LOQ~B_ER. G.!:~ !':!~Y'(~o.~'5_
Discon BROADVIEW WORTHINGT

-l~ITBBML8XOOOl OH516011 02831506_ Scheduler_ necl 6119198 1~8 MORTG~~ Q!:! _
RIVIERA

5127198 5113/98 128 BROOKLYN BOW BEACH
- Nooffi--

258 RROWN & SHARPE KINGSTON----_._--

P",nA 1 t1!F1/ClQ



All Orders: 60+ Days Past Due

COMS COMS Order ICOnlraCI
Order 10 Billing 10 Sialul Type Due 01 59901 01

IH587939 02830739 Pen~lng 8127/98 8/13/981 12/10198

IH588070A 02830739 Pemllng_ I I 9123/981 9/23/981 12/10/98

Circuilid

2911TBB21500001

~J1TBB21~~1

3111TBB2117ooo1

_~?J 1!~~?_RHFoool

J3j r!I3B9S~()OOl

~~IiTJ!_B~40QQ1__

_~~IIT~~~oool

IH~~75~ 10?8~07}!1IPendlng

11-:l~918!}7A102~3073~ IScheduler IAdd

IHJlCl?~~Al0283273!1IScheduler IAdd

1I?3t3l3P_ 102830739 IScheduler IAdd

11185163 IQ2~~~~~H)ch~tl.ul!,! IAdd

10/14/981 10/14/981 12/10/98

10/16/98

12/4/981 12/4/98

1219/981 12/17/98

12/10/98
-·-1--

S~d_ ~~~~~~~~~~!
C&W/IPENG.

43008 INTERCONNECTS
.-. -. C&W/iP ENG:---·--

43008 INTERCONNECTS
- -- C&Wlip ENG.--- .

43008 INTERCONNECTS
-- C&Wiip ENG.·-- ..------

43008 INTERCONNECTS
--- C&W/IP ENG~--- .-- ---

43008 INTERCONNECTS
- -- - c&WilP ENG. ----_.-

43008 INTERCONNECTS
---- -- C&W7iP ENG:----- ---

43008 INTERCONNECTS
---- -~-- -- ---- --- ---- --------

Locallon
City ISlall! IC~nlal:t~_I~llt~.!'_F'l-i_

R~STON __...IVA- Ima.rl~!!l~Y.._ !703-?~5956

RE~TQ.N V~ marll!.!"~ ~3-206-~956

RESTON VA Don F~a_~e!!L 214-85!Hl383.----_.---- - "----

RESTON VA dU'!y_!~h__. 4046592614----
Jonalhan --------------

RESTON VA Beltran 415-837-5300
TERRY-- -----------

RESTON VA CAMPION 2129037252--- ------- ----- --. ----

RESTON VA -._-- -- -_._----

9547260146-- ----"- -----

408·327·2245

55-11·~

7097---- _.. _---_ .. -

847-518-5848
61~7~L~?c.

keith miller

ed monlilvom 16108344949

ed monlalvom 16106344949

JOAN

-.~~.~LES~YI~.?~2..3~!. _ .

C~~~ENTE_ ~4~2.?~Q~_

FL

IL bill rallulo
oR - ~ FLYNN BiLL
SAO - - .- _._1... -

PAUL JOAO DEClO
o PRACCHIA
--- liNDSAY---

MO BEUCHOT

PA

J. PAULISTA_.?O~ICOMS~T BR~,=-- _

8/17198

8/3/98

9/8/981 9/1/98
.~-----

9/1/98

7/31/98

__~/8/98l_ 6130198

____7/17198~. 7/17198. _~19'. _~~.ICONC'NTRIC N.-~~Q~l<1~~!.~;"!Q~
PLYMOUTH

Add 9/16/98 128 CONRAIL DIRECT MEETING IPA
Discon - --- ._-.-. ---_. ------ -----------. PLYMoUtH"

neel 9/16198 56 CONRAIL DIRECT MEETING

IH981217 1028326981Scheduier

!H547921 j02518515 Pending _> _

IH016576B 02830725 Pendl!1.Q_

IH794804 IQ2~~1~?!! IS~he~I!!.I~dd

IH845370 102~26751~ched~ler IAdd

IH904793 102~~~?~ IScheduler IAdd

51IPLBB1L75000!

521ITBBWT2COOOl

54I1TBBGDOWOOOl IOH981138 102832698 IScheduler

3611!~I3~I:i"§?QQQL

5311TBB66KCOOOl

_~I r!..I~B4'{Q~0001._

17J1T!3~5!3~!.~1 __

1536 CABLE ONE - INTERNET PHOENIX IAZ
----- CAUBERColUSION- --~--- -

512 CENTERS INC. IRVINE ICA
----. CAMElOT cARf------- - -- --.

.-_ 256 ~!'lT~R~NC ~~~~~~LlNT FL ga..rry flower. ~-~__

~ 1!~l.!.077OQQ! !D819743_ ()?8~~~! ~~h~ler ~~ _!/~}96 __...!!~~ __1536c;~~_PUSMC!./INTERN~T Q-n"'-il- ~~_ W,!e~d!.~~~~ ~1~~~~~l!_
OIl1con SAC""ME",T AY",E

40IT0885500001 OF771386 02829551 Scheduler necl 5/29/98 1536 CAMPUSMCI/INTERNET 0 CA PAOGETI 9198781237- -.-------- ------ ------ ------- ---- ---- ------------- CAROl1N"AEYE----- SOUTHERN- .- --- ----- --.--.-- ----

~! II~~WLEPOOO.!._ 11-:l!72~!. _Q?~~~~? ~~~r1Q ~I2Q/~~ _~'.2.Q~~ _~~~~ ~?l! ~~~~IATEL. !'!!'lE§ !'l~ .. _~~!~II':l!- ~!0-29_5:~..!~
42 ITBB8W210001 11117756B 02833665 Pending 11/19/98 11/6198 9129/98 112 CASElOGIC LONGMONT CO todddugl1man 3036524208-- ..------ ..---- ------ - -.---- -- .-. -- ------ .--- ---- CE[[lJLAR\IISI0NOF--·------ . ---- ._. --.-----------

431TBBDK4Loool IF945012 02832547 Pending . 9/19/97 10/24/97 10130197 1536 NEW YORK BROOKLYN NY- -----.-.------ ------- --_.-.- - -----_. - . ----.. - ---._--- - --- ---.---- ------------ DElRAY---

44 ITBBBFJ10001·2 IF757279B 02832066 Scheduler Add 11/14/97 3072 CHAMPION LOGICOM BEACH
-- ------ - OF757223 -.--- .------ Dlacon - ----. - .-.- - ----- ------ --------------. DElRAY---

45ITZ048470001 B 02832066 Scheduler neel 11/14197 1536 CHAMPION LOGICOM BEACH FL keith miller 9547260146
- 46 ifBB13JHiOO1- iB565559 Q~84201~ Pen_dlnL ==--.e1/!l8=~~/98 =-7/7i9~ =_~i~ f~tl~INT~RNET-_ sEQ9!~ ~_ ~O-- S!~y[siLV~ ~H~5Q5~~~_

COMMUNICATIONS 4017928300
1536 CORP KINGSTON RI DAVE GAY X30

~=--=-~ ggt~~g~t~ffR;~~' -CHiC~Gq~ _ !~= pei~ ~~~~~:= ~1~:82~.:6.!l27

~~~~~I-~~~::l-- ----I--~~~ ~B~~U~ERV----- n~~~~~~L
-----~._- -----.-- ----~--- -------,----------._------,- -- _._------_._-

_~IITB~NM5BOOO1 __1.!Q638g97_.IO._?~~!? ~ J.sch!d~ler.I~~ _..
I~ ITO«7080001 /IC668162_ Q2833340 Scheduler._~__

I ~1!!~!!!!T30001__ I'H.-~~§?~ -IQ.~~~;3~ 1~~~t!uJ~!~.<!tl. ...1 ~'---.3.Q/98! __ 2/~~~~
_48 !!!3B42GYl!lO...!- IH8~!52_ 0?83~2..Q. SC~eduler ~~__ 1_l!124~!:l8 ~~124~~

Pace 2 4/6/99



All Orders: 60+ Days Past Due

Circuit Id
CaMS
Order 10

CaMS I larder
Billing IQ !itlltLJ~ Type IDue Dt 599 Dt

Contract
Dt Sp!'e~ ClJ!!~_I!!.~!fl1~_ __ ICily _

Location
St!t~ I~~nl~~.!__ l~oc~llon~~_

6311TBBBN2POOO1 111101891 j02834256 IScheduler IAdd
64 iiBB062BOOO1- i~~lQ!~r. 02~336~ ~chedul8r Add

57 PLBB402Koool IH804913 02720545 Scheduler Add
56 itBBBSYMOOO1 11'792213 0283237j P~i!.d!~g_~ _. ----- ..--------- -

59 ITBBRXTBOOOl-7 IG830017 02829601 Scheduler Add
--~------ ~---- --_.-_ ..... ~.~

IH958574 102720545 1Scheduler IAdd

IH800511 102834092 IScheduler IAdd

~59:~3~1Kevin FranksNJ

~~~li~~~K IML Imf~~!,~galSll2.Q7~~5]66'!_
CYPRUS YIANNOS 3572366186S--------- - - ----.--.--- ----------

HACKENSAC
K

15361COX CABLE

2/11/99I __ 153611;>~~~~l!L!F~!:.~~N.~ET
DEGEORGE HOME

1536 ALLIANCE
._--~--_.- -_.__ ._~

9/2/98

8/24/98

8/4/98 _

4/13/98

___ .ALPHAR~T!!' ~~_ Ike~ln ~enna~J~484~56~_
~an

Colonia Salvad
2561~~E ANT~~ _IE~cal()~ _ 0Sr___ IE6NI,!~r~alva_I~314~!~~ __

an
Colonia Salvad

~;~~;~~16t28/971- 9i8/971~-_~:1~~ g~~~j~~L~~~~.~:_· __ I~~~~~~_u~ -_ i~:~ _IE6NI,!.§~~!lva 1~~~~!?!~8 __
CYBERTOURSIINTERNE

10752 T
---- CYTA-CYPRUS ---
2048 TELECOM--_. -- -_._--~-~

8120/98

8/24/98

10/25198

10/19/981 10/19/98

01619619 IScheduler IAdd

IH837768 102834113 IScheduler IAdd

IH870758B102831708 IPe~lng_

11191377
.- ---- ----

55/ITBB5FNDOOOl

6OlPLBB9S8N0001------_._---

621IT~~~)'<::foool _

611ITBB5WMXoool

. 561P~B.!i'5~~0I:Xl1.

65I1TW261740001 1~413592CI~830982IScheduler lAde! 2/18/971 2125197

6611JBB7369OOOL __ 111053375 0~~~~~3~ J~~edu!!! jAdd ...

~?IITBB2J7 40001 IH617511AI0~~31~~U~~n~!'L

_~jPLBBRBXVoool-4I'G795920JQ!57849r.J~l1eduler l~dc!_ 3/:<0/98

001~964-0080

I 76I'TZ155070001 I'F437901A!028321.!~IPending_l---_I-I'!1/97!..l'!!.!.!!!?I_!.126/~I_!5361~SRI I~~Q~!'!R~_ICA 909-793-2853--_._- ------

Fi7 ~~~~84HOOOl IH748051
78 PLBB766TOOO1·2 11063200
79 ITBBYOPPOOO1- IH387203

EUN, FRCU, SUPREME Giza. Dr. Osman 0112025735-
02422654 Scheduler~ I 911/98 I .J 2048!COUNCIL OF cairo, EgyFJI Calreo Badr 405

g~~;~~~ ~~~~~IAdd- =~~: -1~~~: -12/8I~t=~:: ~~~;~~~~~RESS . [fJN~--~ F~~-- ~~:~~~ ~~n~m~2

Page 3 416199



All Orders: 60+ Days Past Due

Circuit Id
CaMS ICOMS
Order 10 Billing 10 IStatus

Order
Type IDue Dt 1599Dt

Contract
Dt I!)p!ed Customer Name

"--- .._'-'-~-----

Location
~!!L I!)t.~ 1~!Jnt~~t 1Loc.!!~nl'!L

215-819-0595------

302-594-4000..-.-----

Jefry l!!!_1.__ 1~7.~?~~78

robert forbes 901-537-2774
---" ---- -- ---------""---

TN

IN

MEMPHIS

T()~~\'\I~NDA l~~-- Tl~~ERRELL r!~~~~~55O
WICHITA KS chuck nelaon 3166528907

- ANDREA-- ------ -~-

N~. GIAN_~~ ?122625~L

WIL~IIi~TONIDL .1~9~JONE~
ROD

PA SULLIVAN.. _----._-

1281GANIS CREDIT CORP-------

_ fl6IHO~LAND COMPANY

MT_SIDE
iNOiANAP5Li

___ ~1~1~~S..I:I.!-4.A.;;J!-B------ Is
_?/~/~L__3072 ~~;:_T~_~NE_~~E

4/1/981 101241974/1/98

6/25196

7/1~/~~L __~?/~, _

8/5/98 8/5/96

1113/98 11/3/96

5126196 5126/98

7/27/98

!!/2.Q/!:l81 j!~0!!l8

11120198

10/1/98

~Q{?()/~~ ~ -.!?~ !i9!-!~~T__. Bl~~ING~~ AL , _

1!!.1~~ _!!,!9198 ~72~e~~~~:~~BBARD& LlTILETQN.. ... ~CL. AtLis5~ng- 715-=-8!i5.:2~4~

8/21/98 512 REED NEW YORK NY PEYSER 212.837-6846----- ---- --._-- ------------------- --- RON--- --------

HYBRID NETWORKS, PRRZYBYLSK

4608fNC CUPERTINO CA I 1408'725'3250- - ----- ---------- ----. iNOiANAPoLi --.-- RicHARO--- -- -- ..--

~~~I9~L-.l~198L__1~~ UilO,I.:.!)c-________ S__ __. IN__ JQH~§O~ 54~~?~!i _

6/10196 6/27/96 7/22/96 56 EXOLON ESK COMPANY
12/22/97 1128198 1i/31m -- -'536 FALL SYSTEMS -----

-- - - ------- FIBERTELtELEcoMM
5/15/96 5/15/98 512 GROUP

-~-- ._.__ - __ • • - _ . __ ._~_.• 0. __-

02~~!QQ!I1 P_~!\(lIng~ -

02f!31009_ ~~hl!dl!',:r IAdd

02834260 IScheduler IAdd

11102434

11149912

11119709.. -_ .._--.

~01IT~B4PJ20001 IH779096 02634061 f>,:nding
iG402111

. - - _.- -.----
81 ITBBK41JOOO1 02633051 Pending

82 ITBBX1!5~1 IH314064 02632367 Scheduler IAdd

83 ITBB321GOOO1 IIH734419 102834050 IScheduler IAdd
---" --- --_.-

:: ::::~:::11~-1::::::1:::::::I~::::

BBIITBB66660001------- -

l00I'TBBXB8Loool-3 -111:1330999-I028337!!j Scheduler JAdd _

_ ~11J~BRDT?OOOl__ j1~8003~1()?83159!1~~hedlJl~!...lA~

~71ITBBBN79()()()L_

~91IT~~x:r1~1

_1011ITB!!MJ4DOOOl _1IG55038?~10283..!.140 JI'!I1<!i!'IL1 L?/?3!.!!.6

~IITBI!!i..l~QOO1 __11Q~~!lQ3OAI~832658IP~~ __ •__ c

_~ !,!~B49H1000L IH82~~~ ()~~~4!!() Pencll':lg _
~ ITBB77CGoool 1I063!?68A Q.2634~~l! I'Il!"dinIL _

_~ II!!B2!58ooo1 Itl662~~ ()?~397.l! !)~ed~.!,:r A~_

97ITBBGG460001 IG104142A 02832708 Scheduler Add
98 i~BfN1Looo1=2- ii91919~ 02833456 sCfiedi.iier Add-

99 ITBB546BOOO1 IH892214A Q?83~~? Scheduler lA~_

215198 1538 FIRST USA BANK
----- --- FLEET CREOiT-----
2/27/98 1536 CARD,LLC HORSHAM

------ -.-- FRONTiER------------------

-.!~~~ ~~8~9~_~_U!J.!..~TIONS__ R9Cf-!IO~~1! N'''-_ m~ar1. ~brlen_ ~328~776
FRONTIER

12/8/96 __4~ COM~~~ICATION§. ~~!i~~T.~~ N_Y_ l1'1eganobrten_ ~~328~?1L
FORT

128 f:~.Qt-!IlER GEN~RA~__ ~E?~ZRf --~ ~~~l~- ~1076!!~3OO_

BEACH CA MCDONELL 714-640-0420---- -- .---- MicHAEL-- -- ---- ---

---~llni~~Ei--llu!~f~Jg~I~~nll~::zlj~-11~~i~il=~~1~7-~---~~-~==~Hl~itllc~~~~-i~~ii~:E~~- rl~rg~An ~~~I;ti:
------------ ------- -----. ---------- ------ ------- -------- -------- .-----------.------ ---.------- ---- jOHAN---- .-.-----

-8/~/!l~f __~!~~~_~!~I§l~__?~ !i~!!BOR_~ECUR~TIES _ ~~Y"19~~_ NY <::9~LSSON 212-a.~5.:!'JQQ
9/18/98 9/18/98 9/14/98 1538 HAS CORP LOUISVILLE KY gil hardne 5025153377--- ---~- ----- ----------. ------ -- LYNN--- ------

CRETE IL SABUCCO 708-672-2300_._------_. ~-- ----------_. ----.---

1~2lTBB3M3KOOO1 ~H7000:47AIQ?~40101~.er1.ding-.I---.-I.!l/.~~81-~~.!/981--.!Q.~/~..6t--_-.l~-I!~~QE-~-.1-i9:r.Q---. jN_Y~ __IMPERIAL EMPIRE
_103 ITBBTYF10001 IH013926. Q2833484 Scheduler ~~_ . __~/!~.!l __~/!I§l~ 64 TRAD!!'l~ 9~~!i~ __

NY lira hert.r'le! . _ 121?~?:~7~J

NE Iron .bboud 14Q?:29()-!lQOQ

FT.
l04I'TBB6CPNOOOl IIH913041 !028316731Schedu~IAdd-I--8125/961----I---L_15~1~~~~!-!:J§~ ______ l~UD~~pALE FL __ victor ga~_ 1?3~.981~2894

FT_
105IlTBB6CS70001 IIH913104 102831673 IScheduler IAdd I 8125/981 I I 1538hMPSAT·USA ILAUDERDALE FL victor aadda 1732-981-2894
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All Orders: 60+ Days Past Due

1~i798318B 02834055 Pending
IG~~2..6~8 02567490 ~~~edull!! IAdCi

1~~75~7C 017~183? f'llnding

IE640913 101924666IPending

6/2/97

Loca!1l>!1 "-~_

SISWANTO,
EDDY__ 12_!.?~4728~_

dolio "elllOfl 1919-_512.3~?7

l~tJ.rt. tlennelt 1~25:'l!.8.3-911Q
Paul Malheu 50223366263.0 __ - . _

REDMOND IWA

RICHARDSON ITX

Location

r~~YMEDAN-- S~ate I(;~n~~ct__

MERDEKA JAKA
BARAT NO.21 RTA1110/971 3/6/971 I 51211NDOSAT

1~;~;~~1_12/1/~8_~'.?31~8 -~~ :~~§ert~~~-
--- .---- iNP-CFRS----------

6/2/97 12/31/99 43008 INFRASTRUCTURE
- - -----_.. - ~ - -- -- ----.. - ~•.. - _.-

Order I I Icontract
TYi>l! Due Dt 59~ Dt Dt _ IS~ci_lc::u~~~l!! ~allll! _

COMS
Billing I~ IStatul

COMS
Order 10Circuit Id

106IC6VV852730001

107 ITBB7WV60001
108 PlBBR49XOOO1·- - - ------ ----.-_.

109 ITX90843OOO1
- --_ ..._--"-

_!l~JII!'()~~~_ _IID7,,~ !93AI00~~!.0"1 I~ch~clu!l!~ IAdd

1~QI'TlJl!f:!m(<XXl.l--I~~lfJiio 101~1:3..8J.9IPl!ndlng

111 ITBI!D4~Y0<lQ1 _ A _ __ _ 018.??!2~ P~rtlll.ng_ 811198 .1JI11-~81 1~':3..~

8/28/98
4/22ioo 4i1giOO

9/16/98 9/1B198

~~~ ~~~- .1?!l390!1 <X.!1_ 
David

McDo~!... __ 7!~~.1~~L

RI~!i~'!!?~.911ITX_ .

RI~HA'!!JS()J'JIT?< IIiBa ,!,Ill~_ 1972·656-1729

---______ _ . .1l19!~'!!JS()~11")(_56I1Np·VANSTAR

153611~~:QE'!~~()':'E__R_~.!!\...El_ RI~I_i~RDS()N ~ __ ~~_~_~_qrl~_ ~!2·9_1~.1!l~~
INp·FRAME RELAY CHANTELLE

1536 ROUTERS RICHARDSON TX GONZALEZ 9196775552
- itJP-HYPERUNK BETA--' ..- ----- -- ------ ..---------

56 TEST RICHARDSON TX laura dolcher 972-918-1533
.-- 64 1~~:!5~NE DJ\I~-=--= RYE ~~QQ~.. ~Y-- BR9W~~I ~1491~~~~

INP-MCI
1536 CONFERENCING

--- iNP·tRADE SHow
1536 PROJECTS------- -------------

617196

1113/971 11/17197

9/121961 12/31/99

1113/97

I 8/7/96

9/12196IE~_l~ga! J01~El44QQ lP~nd.ing __

Il006Q?!. IQ!~~!lQ?~I~~~l!c:!U'l!~ I~~~
10691129 00202588 Scheduler Add

_.~-----~-._- -_.'---- .-

11060118 101768764 IScheduler IAdd.1141ITI!B750_~9001

-H~IIi;:Jf~~@r

_! !61Il'll!.887~OQQl

b";v~~h- __ 17Q!1:9.}1_-6.~00.__

Gll~E_-'!~_ ~~~~6~

RICHARDSONITX1536IINP-VPDS2.0

-- 46081!~I~~,':'A~ER/~t:!~RNET1~~~~I~--IT~--I~an~~11e-1919 ~6 OOOQ.
INTERNATION"L NET MARIN" DEL STEPHEI'4

1536 BROADCASTING REV CA BROWN 3105785404
- -----,. ------- "------- -----

____l ~4411te!~~~Bc;:!!EAI.O_R~ I~I~I_iI\~()!>Q.N ITX

--- • -._-- I ~_. " • ~_~_.~ . • ~ • _

7'.?!~. • .__

12/6/961 12/10196

9/25/971 9/24/971 12/31/99

J1QlITBBL2~10001 _JI~475414AI021!331~~I~chedulerJ~d<!_ J _1/?31~1!1 1123/98

Jl? 1~5454~L__ IF60461~ ~!7~:3.. P..!'ndlng_

~: :~::=~~; ::~~~~:: ::::: :~::::l~:.:

904·292·9144
_ •• _- -+ -_.

AI!lrl!'_~~~ __ I~Q3 48~3()()Q._

mike lOud

9/4/989/4/98

7/15/98

7/15/98

8/13/98

10/31/!}8. _02B~~~Q.IS~_h.!dul~IA~_

IH806272 102830029 IScheduler IAdd

11175036

.IH931348 lQ~8341El~ l~~eduler l~<!._

12811TBB41C10001

1271'TBBVK720001 I'H084815 1Q.1952045 jPendlnll__I__ I_4/21'!l.ll1 4127/981__!~_!!98L622_<JQ()JI!TELCO

1231'TBB6LT3OOO1

121lPLBB9LJPOOO1
6th Floor Egypt

128 INTERNET ALEXANDRIA Alexandrll
-- --- - iNTERNET DYNAMiCs,- -----. - ---

7/1/981 J/l/~~L_ - J---l)4l~~ERNET RESOURCES; ~k~~SONV1Ll IL _ g~~~~LEI~_ ~30-953-77~
1536 INC E FL EDWARDS 904-366-1232

---- iNTERNET RESOURCES; JACKSONVILL--- ------ -------

64 INC. E FL mike louci 904·292.9144
----- itJTERNETRESOURCES, JACKSONViLL --. ----- -.- - ----- - ---

64 INC. E FL- - - - --- - -. - - PHIl!

PPINE
AYALA S FERNANDO

IPHIL IAVENUE COR MAKA CONTRERAS
~lMGBBBV¥.xOOOO----LI'F800063 1~25577~I~endino_I __ .1_~/~1~~Zl~?~I_!1/11/971_..1~36I~OM~u_~ICAIIONs_HER~~R_A~T TL __ ~~--'----n- 21~~4?~llfl~ __

- L1NNENKAMP,
REDMOND WA TED 2066249933

1

------- ----- tURPlN.---- -- -----.

128IJAMCO.INC/INTERNET FOREST VA MARK 8002896248

J~IIIBB!LTHqQQ~ _J1H545_~~JO_2.!!~~!!~~ l§~!,edul~ IAdd

_125j1T~ 1!:r!:.QQQ1._ llti546635 1()2~13~B~ H~c_hedu~r IAdd

~JITBB1VLY~~ _1IH5657~~_ IQ~~~343~ IScheduler I~~ _
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All Orders: 60+ Days Past Due

COMS COMS Order Contract Location
Circuit Id Order 10 Billing I[) Statu. Type Due Dt 599Dt -- Dt -- Sp!!~<l Cu.tomer Name 9Ity ___ -- State Contacl Location PH------- JAMES---- - ~._----~.

~,,-._-- ._-------- ~--.

RIVER/PACKAGING .'" CEDAR GREG
129 ITBB2626OOO1 IH667129 02829502 Scheduler Add 7/10/98 7/14/98 56 MCI RAPIDS IA MARTIN 2038542160-- _._-----~-.

-.~ - - ----.- - .._-- -- -_. ---_ .. _..--- "--
._-----~-- _._--~--

130 ITBB6Y590001 IH895681B 02834152 Ptmdi!'g _ 11/6/98 10126/98 9/29/98 43008 JANUS FUNDS DENVER CO MIKE AUBREY 303-338-4051..._-- --- ------. ~- --_ .._- _._----
--~--_.__ .- ---

rbM JAMES,- ---------

131 ITBB5MMTOOOl IH853699A 02831727 P~nding _ 9/10/98 9/10/98 9/28198 64 JOHN S JAMES SAVANNAH GA JR. 404-762-5556"'--- _. - ._--_. - - .------ --- ~_.- -. -_ .._--- --- . 2'J1f HUNt.; -- ---.----- -----
KONG
TELECOM aUM
TOWER RY 011852288377

132 PLBBLSPMoool IG454264 02400740 Scheduler Add 12/12/97 2048 ~l!CC/N~!~hlJ~ _ TAIKooPLC. BAY ANDY CHOW 04-- -- .... __ ..- ---._- .----- -~_. -- - - 0'_- _ -----. 191t- HUNG -- - ---- ------,----,--
KONG
TELECOM aUAR
TOWER RY 011852288377

133 PLBBLSRSOOOl IG454449 02400740 Scheduler Add 12/12/97 2048 JUCC/NETPLUS TAIKoo PLC_ BAY ANDY CHOW 04-._------------- - .. _. ._------ - ...--_.__.- -_._.-._- - -- -. --- -"-"'-'.- - - -_._-_ .._------._- -~- ---
A~MU

.-. __._--- -----_._- ----

LA.
KAZA ZAREMA

78 MAl KHST ZAKOUMBAE 011732725324
134 PLBBWMYTOOOl IH176609 02587730 Scheduler Add 6/1/98 512 KAZAKH TELEKOM AVENUE AN VA 45-- ----------~ ---- --- ---- --.- ------

---~.._------ --~---~-_._-_._--

AKMU' -------
LA,
KAZA ZAREMA

78 ABAI KHST ZAKOUMBAE 011732725324
135 PLBBWS3TOOOI lH186509 02587730 Scheduler Add 6/1/98 128 KAZAKH TELEKOM AVENUE AN VA 45-- ~----------~- . ---_._--- _.._----- ------ --- ------ ---_._-------- ---- -- _... _-.- -----

GEORGER:--
----_.._._-

136 ITB806B2ooo1 IH508581 A 02833858 Scheduler Add 6/18/98 1536 KLEIN TECHNOLOGIES VIENNA VA SCHMID 9737851655-----~ ------- _•.._---- ----- _._---.__.- ------- ----_._---. .--------_._-- ---------

137 ITBB7WMSoool-2 11032962 ()2!l-~3O Scheduler Add 9124/98 3072 LA. CELLULAR gl:~f!I!Q~ __ CA aJI gllarll__ ~ 3104686431----------- ------
DIscon -"-"-- -"-- - ._----- ----------_._~- -----_.- ------_.-.• --

138 IlW07134ooo1 01032879 ()2lL~~ ~~edul~ neet 9124/98 ----_.._-- - 1536 L.A. CELLULAR CERRITOS C~__ ~II gll~nl _____ 3104686437-- ---------. ---- - - ---------- ---- ._--
LAC ViEUx DESERT-- WATERSMEE _. ---- ------ ----

139 ITB806FOOOOl IH508861 02833859 ~~n~lng_ 6/4/98 6/4198 6/1/98 1536 CASINO RESORT T MI J!l~!1_ nueman_ 906-356-4226------_.- ---- . -- . - -- ---,._--- ---.-- . --•..__ .

LEGACY COMPUfiNG--
_._--_._ ..-

RANDY ----------
140 ITBCBHLVOOOl 11254878A 02863385 Scheduler Add 11/4/98 11/4/98 1536 SYSTEMS STEVENSON WA BATES 541-490-8400--~-- ------ Oilton - ----- -----._-- ------- -----

LUCENT ---------- .----- Midiiiei--- -- ----------

141 ITBB10RXOOOl OH741647 02833790 Scheduler neel 7121/98 _._._----. _0_-_'__-- _ 128 TECHNOLOGIES MAITLAND FL PJI~yzt~! ___ 9085604426-- -------- - --------- ---- ---- -_.- ----- MAGiCREAT1VE-- ---------- ------------NEWPORT
142 ITBB092BOOOl IH517223 _.Q?833B65 "'~Il_cl!rlO_ 6/22/98 6122198 6125/98 1536 SERVICES BEACH CA kumlko 714-744'{)353- ._-- .._---- ---- --------------

Sir Glyn Jane. Biantr
--_._._-- .. - .-------._._---

143 PLBCB2YWOOOl 11300764 02870218 ~~ndlnIL 11/1198 10/21198 128 MALAWINET Road r~_ Ian Aaron 4159627437
1«

--~ ------ ----- _._-----.~--_.--- _._---._-'"- - ---------ITBBW57BOOOl IH213629 02832810 Scheduler Add 5/21/98 5121/98 1536 MARK VII MEMPHIS TN brian burnt ~E!~f-445~------ -"-- ----
MciiiBELL ADVANCEO--

._-~---_._-_. sMirH . - -.
145 PLBBV4Hl0001 IH135069 ~~ PendinL 4/4/98 4n198 43008 COMMUNICATI ~YEBR~~ NY ~~O~G~___ 7039026136----- ------- ----

MCllfTELKOM SOUTH
_.- ._- -- - -----

146 ITBB72VHOOOl-4 11048591 02834219 Scheduler Add 9/17/98
r---s123/98

1536 AFRICA RYE BROOK NY tech 9724442000-
147 ITBB7RSJOOOl i1023535 02829609 Scheduler Add -9123198 ---- -1536 MEDAPHi-s------ - ATLANTA -- GA- - iomniei --. 9199692900-

-_._----~---- -~ .~---

DARRYL--
_._--. -- - .. _-

148 ITBBTMG80001 IG989B01 B 02830487 Scheduler Add 4123/98 4123/98 128 MEDCATH INC. CHARLOnE NC STRICKLAND 704-541-3228
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All Orders: 60+ Days Past Due

Circuit Id
COMS
Order 10

COMS
Billing 10 IStatus

Order
Type 10ue Ot 599Dt

Contract
Dt SIl,!!d Customer Name

Location
_____ •Clty___ __ _ Ilitate.!Cont~t ILoc8tlC!~P~

-!58jrr~!3~Fxooo!....II.G6523~~IQ~~!!?~?ls .. chedu..~~.·1~c!d- .1-.-.·. 2./9.'~~1-.---~~~.8.1.-. ---1591TBB75PGOOO1 11058851 02829709 Scheduler Adel 9129/98 9129/98

100 itB~i«iVoOO1~~ il09j~72 -: ~~~~709 Sc,:!ledu~ ~~~ =LOI~~~--==~='--:-=--=-=-

156I1T!3!3R7Jyooo1=,2I'G~~882_ IQ~,!30528JS~edllier IAdd

8/3/98

1126/98

6125198_._----

8/7/98

5/8/98

5/15/98

7/11/97

712/98

5/8/96

11/3/97/ 11/17/97/ 11/20/97

1536 MEDIA CITY WORLD INC MT VIEW CA frank dlaz 213-269-8351- - --- -- --- ----- -- pi-iH.AoELfiHi - --- ---- --- ---

___ 128 ~~QIA~T~£,,~__ A. _ __ _ PA l:!'~'!~':'!.!~ 1l.1~.:~68.e9~~
MED-lINK MICHAEL

11/2/981 11/19/981 10/21~8L__ 128 !_E_~I:!.~e>.I,.OGI~!>., INc: SQ~~R!>~T NJ BOWI~__ 7~=~1()OQ
MEI1CHANTS

128 INCIINTERNET MANASSAS VA CARL DUNN 703-368-3171
--- MiCROSOFT -- --- ----------- --- CANOy---- --------

1536 RAINBOW/SED REDMOND WA HOWER 303-843-6224---- -- --.---- - --- ---- CHAGRiN- ---- - - - - -------------

56 MILBAR COMPANY FALLS OH Ron Benman 440-715-1034
-. - --- - ------------ ---- SALt LAKE----- SANORA--- --------

128 NAIIRSI CITY UT HAUG 505-982-8134-- NAtIONWiOE----- --------- ----- -------- ----------

3072 INSURANCE COLUMBUS OH JIM CURTIS 614-249-0172
---- NATiVE AMERICAN-- -- ---- ----- -------------------

56 SALES INC ENGLEWOOD CO CHERLY CAIN 3037996077
-- -- NAVALwARFARE-- -- ------ -- -------- ------

1536 ASMNT DIV/DYNCRP ARLINGTON VA Kurt Barnee 909-273-4206
-1536 NETWORKTWO--- ANN ARBOR Mj- iii bOi-h--· 2163773930-
=J~~ NEtyI.Q~K TWO __ AN~_ARI!Q!L Me.::_ ~i ~~a -- ~;~-~j~39~

9/11/98

7/11/97

5/15/98

9/10/98 . _

8/10/96IH779368 102830670 IPen~lr1g

IH~241~ 19~8~~~U!>~~~ler lAdd _

IH5~ JQ~8339291Scheduler IAdd

IH7~~~8~CI0_2B29~51 Ischeduler IAdd

C1281414 02834221 Pl!nd~ng

14911TBB4PMXOOO1

155I1TBB!~~! _

15111TBB7XX30001
----_ _-- _.--.--

IF541324A 02830453 Pending

1531IT!l~~_~I-BQCJ91_11(;~42~~ ~J!3~~~~; P~~:'~-l-
IH~H~!~ Q283392~ Scheduler Add154/1TBB1XDXOOO1

15211~4~L0l?Q1

1501ITBB348LOOO1

1571~"!ElEl~~~!lOOO1

215-351-1205

8034978136-._ .. _-- -_._-~

2162417198

5_!~!~~5~

MAXIM
ARRQ.~'!§!9 . 121~3~~:44~3

NEW SOURCE
1536 COMMUNICATIONSIINTE NEW YORK INY
--- NEWWORlo------ -----

256 SECURITIES, INC_ GARDEN CITY NY ALAN COHEN
- - OFFiCE DEPOTr-- DRMy- -- --- MIKE -- ---

1536 INTERNET BEACH FL OSWICK
------ - ------------.--------- ---. WHitE,cIAO

512 OFFICE EXPRESS EFFINGHAM SC DE
------------ SHAKER--- . -- - WALllSlEY,

51210FFICEMAX -I~~!!~~I H£IQt!I~__ OH__ BR!AN _

1018198

1/15/98

8118/98

__!()/l5!9~L_ BI2~I9~

1/14198

10/8/98

1611ITBBMJG90001 j'G548719102833145jSChedu,er IAdd

162 1"!!3~£T!~_ 1~~20~~_ ()~El:J~!O! !>l:!'l~u!l!~ IAdel

163 ITBBBR950001 ~1107970 02829646 Scheduler IAdd-- ----------- iG865200 . ----- --------

164 ITBBSB5WOOO1-2 C 02830371 Pending I 8/31/98- -------- ~--- ----. --- --- DiacOn

165II~J!!3OO(~J __ OH809405 ()28~CXl.4~_ ~~he~~~ lnec.t I ~/~98

~IITBBWKOCOOO!...I~H171571.1()283359r.lsc~edul~.!.J~:onl-1l1~Q~.98.
!IQ\ITU208950001 QH62511~ 02830615 Sch!!duler I1l!CL_ 612~/~8. _

~11!~B1~!OOOO!-I'H55953~ I().?l!~3_J1<»ls..£heduler 'Add

167 ITBB5~1000.! __ IH894252A 02~~~~1 P~~l1g __ • _

212-254-5300- ._-- -._,,_.-.

ALLAN_~LL.L 16.1~1!.~~1l26.

marc Jaffl! _

512 OPUS US CORP MINNETONKAIMN

~~~~8r=;;;; ~;~ii~~Bgfl~~-;LiN, -~-~~;:~- ~~-- 1f~e~~~ ~7~4.!.BOO_
128 &NAGE BOSTON MA MCCORMACK 6173309440

--- .----- PENfUCKEfMEDiCAC------------- BARBARA- .. ---- -----
1536 ASSOCIATES HAVERHILL MA TIBBET 978-521-3210

------- .---- PFM COMMUNiCATIONS, ------- - - - ----.- ---- ---

_ • _153_6 ~~~______ NEW'!'()'!I<__ NY

9/1/981 9/1/98

6/25/98

!f-!!!~!!.I()?B33?~ I~c,:h.!.duler_ IAdel168I1TBBWKXDOOO1-------------

1731!TBBSW3POOO1-2 IG935428_~()2833403tschedul~ IAdd

174 ITBBTFN60001 IG971642 102833438 Scheduler IAdel

71281981 __~~/981 7/24/981_g8JPLANN_E(}.!'ARENTHooDIV'{I~~I~T.Qfol IVT

3/18/981_~ 3/9!l1. 1__15361PROF!I~~~Q~R.'f._ IATIJ\NTA

__ 8/6198[~~!l. _

770-661-3011

contact 9999999999
ANfHONY- ----- --- -

FL. _ 1~_A_N!SCA!99 81~:~3!.-8646
KENT
SNODGRASS 5012731667
STEVE .
BUTLER

GA

GAATLANTA

5121~JL . IT~~PA

15361 PROFIT RECOVERY3124/983124/98

IH729058 j02834042jPendino_.__

IH825061 102834108 IScheduler IAdel

171I1TBB3OXLOOO1

172IITBB483HOOO1

Page 7 4/6/99



All Orders: 60+ Daya Past Due

~~~K KERN 19497887.651_

T~nyHarlm~~1~64~?~_

NE

TN

Locallon
St.teIC:~!l~~_,=-()~~t~nPH

JOEL
W~I.NMA.!!-_!!~~32-12J~

JI:~~ ZIGL.!R_~28~~L

CA

WAVERLY

OGALLALA

L()N{;~~A~~ IC"

City

CA MARK KERN 9407687651
----- OAVIO---- -----

WA FLORES 9724981243
-- --. JENNiFER- - -------

ENGLEWooDICO ESHIMA 303-9379300..... -------- ----- iiemmene- ------
WQODo.~LL I~._ ~~~ ~~~!.l!.1l5.!J__

!SP!!d_ CLI~Q'!1.!'r~!I'"l! _
PROPER INTL SALES.

012 INC
- PROF'-H(f SYSTEMS----

012 INNOVATION
. - Pi' PRiMAcoM'-Cio PAN
012 AM SAT

RAINaOW--~-- ----

___.:~: ~;~l~::::-~~_~= I::~:::---- .
8/5197

Contract
01

9/4/98

9129/97

599Dt

8/4/98

8/15/97

~124198IJQ!!~~13110g0/~8

8127/98

11/19j98

12/16/981 12/16198L_1!!l~I __.!036J~~~~b!'..EC. _

912... -.9.197l-~/.?6/~!.I·-.- .---.--.. , .. __ l
fi

;3_6.!~~~Tf{tE~~~~.-.-.-.-- ISEAnU:_

_ ~125/98 _.. __~_~ .. J.QI~!J ____l!4 ~Qt:!$.T_~UC!!.9~ .

oiilcon
neel

Dllcon
neel

CaMS I larder
Billing I[). StatuI Type IDue Dt

IH713877 102834027 IScheduler IAdd

CaMS
Order 10Clrcultld

176 ITBB7K6Xoool 11012190 02834200 PendlllO--. -"- --~~-.--- -. . ...---

177 ITW842060001 OH980466 02631193 Scheduler
.-~.-. -~-

178 ITBBB2XK0001 IF814089 02832437 P!!ndlng_._-,---_ .•. - -

179 ITBBB2XKoool 01371796 02832437 Scheduler----,---- .. _---_... -

17511TBB3TH10001

180 ITW18724ooo2 IE402673A 0176!~~~ IScheduler IAdd-'-" ~_.._------------ ---_ .._----

181 ITBB7LSXOOO1 11013544 0~!J!4~0! .1Pen<!l!'g -- ----------- -------

182 IT!!C'p26J()()(l1 __ 11457492 Q~~1.!>~r~ P.~~llInL

!~~[Il'~IJ4.064CXX?1 IHf39~~()AI02~!~Q~~ ISch~ul~ IAdd 9/8198 8!!~~81_ _ 128IS.A.!,LY~OS:r;~ _ DUNCAN ~~_ .11UIve ~I~~ __ l~i4:J3l!~8_L

~~~~~:::-1::~~:~7-----_._---- ---~------~

MIKl!
____4~1~.YY!.~~ .I~UQy.!§ __ IM~.I~~~~~~!.NI?~2.27~~L

10/13/981_!0/8I~I_.JI.1ft}91_.i3l:lQ8ISAV'{!~ -'~!,_"'YTO!! IMO

JATU
CHUK

20TH Fl . jCHATIA
SAMART CORP PUBl.,IC PHAHOLYTIN BANG UOOMWONG

1()/12/~!lI_.10/?~/~I-. !9./.!~~81---- .fml~.~R\JgFFR. EALTIMi!--- ~~.-- ... --.--. - ~9.!5. .. S... _. 1~293JQ6!~_
8/28/98_~~!~~ _!I~M~!J 10~ ~9.f.O.BA.T!ON ~,!.!.Nf~!.Ot·L NJ

01270035 I I lDllcon
18711~893OQQ1-3_19. ()2!,3_0.!14. S~he~le.!. ~I I 12/1.11/98

1~ ~LBC~L5JOOO! __ 11264462 _ ~73~r.Ol p"~d!ng_

185 IT~~iBl~J. __ 1I:l7~31.Q.1 021J!~ Pi!nding.

)86 !T!lB5R1KOOO1_ 1~~1?8.!!._ ~!!!1§~ ~~di.no ~

21 25474~7~.

650-295-5872
-- -. -- - ---.--_._--

JULIO
MAESTRO
GENE--
GOODLEY

URBSANTA
ROSA DE

84lsHL ..lll~A9/24/97

7I1~1 .•.:~~~:1==~~;~;;~;:: ::~~:: :~ i~l;:'B :::!
56 SYSTEMS STATESBORO GA MIDDLETON 912-764-1625. -'-.---'- ------ ------- .- .------ C...RC···-····· -- ---.- ----

ACAS
VENE
ZUEL
A

8/28/98
1

_ . - -

3126/98

71iJ0/97

IH6?r702J()21J~~~8~ If>el1~i!1g __

:a~~~ :~::: :::::-1==_.. J~./.~: -~~:: ~::.:=:: ~:l~Y~.-.;~.~H~AC--... I:~.·::::: _"::.'- .I~l~l!.yM.<::..N~IL I~.1!:~~.--~~..9!i7.

lH760556A 02834070 SC~ed\!:JAdd_ _~ 8/6J9!! 1?8 S~A __. . _INE~.19_RK ",y. ~!,H~A'!.__ 516:4~!:5690
~ITBB2P3HOOO1-2

19211TB80Y9NOOO1

194pTBB4F2VOOO1

189I1TBB3CGMOOO1

190IITBB3L~QOO1 111:l69J~9.~I()28~~~4.I!)~~l!~Il!!.IA~

191!T6BBCV4TOOO1 I'F88508110~217~!~ IP.!.n<!i"L • _

168IITBBRF~!!QOO1 __ J !G8036~~N()?!!3332U~l!!1~ing_

195IITBB873VOOO1 IH985371 102834180 1Pending 11/6/981 2/5/991 12/14/981 430081 SPLIT F!QCK. INC.
THE

IWooDl.ANDS Irx Iscon !!ARD 12814651210
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All Orders: 60+ Days Past Due

199 ITBEl7~,!,BOOO1 _11IQ.13974 I02fJ~420? IS~hedUle! IAdd

200 ITBB6'=I<N~l_ . IH930758 02B34167 Scheduler IAdd

~~1 ITI3El2S!fll:X:101 1~!!~8~A q~B33_!!~~ P.!,!~g_

2(12 ITfJEl~G~Pcx>g~ _ IG27(~!l~~ 021332813? ~c~el!ull!r IAdd

2.9~ IT~~!!'!".QQC!l_ 1t:!!~~2~_ Q~B33~~Q ~.!!!~L

204 ITBBYWXDOOOl-7 IH380199 02B29571 Pending--- .------- ------ ----------- ---- ~~-.- --1-
~ !!I3B395Lt!l9.1-1 _ 11:!~1..5'!Q~ Q?~~9.51l Pen~L

J~ IT~B.'!'!lC5qQQL_ 1H.~Q!l~~~ Q~!J~3!!Q~ ~ch~ul~ IAdd

~~? !!BeW~~!.._ GJ"!?45948 ():?l3:l1~~~ P..l!!!cIir1~L.

~ 1!~~!:!.630001 . 1l00978~_ 02B3~1~ P~ndi..r10_

_~~ !~E!!§~~L. 1t:1~~!!1 Q~~33~!! fll!n~l.ng_~

COMS ICOMS
Order 10 Billing 10 Slalu.
iH9984S7 ii28341931~~heduil!~

608-664-4785
---~._---

1919177!l~~!~Mike Pole

T~m ~~.k _ IL7'Q:-~~~

Ne

Location
Cont.ct Loc,tlon PH
Jeff AuerbeCh 2125489618
GEORGIANA --~_. - -----

IA COSTELLO V246·71eo
Mlf" !"h~R~r.= ~:m__5~~=

colleen
CA . m<:gU1~.__ ~!Q:~.7:l2~1

PALO ~~J9 _ ICA

GARNER

MANSON
COLUMBIA
BEVERLY---
HILLS

.~~:;:~~E 1~:C~-
1636ISYNNEX

S=j~~~ ~f~W~i~~~ilWQ~~ lRRw Y(j~K ~ j~~tl!
STEWARD

1636 ENTERPRISES
612 STORAGE USA ~. ~~

STRATEGIC SCIENCES
64 S51
~ STV,iNc DBA. 21ST
64 CENTURY

~~ - SUN MiCROSYstEMSiT.
Hi36 1 J.~V~ C.T,!~_. ~

7/1/9B

8/11/981 __ 9/~~I __!'---.2!l/981 !~;3._61TI!~~~O.M_~!~~R.'!'.. j~~~~..~~.K__

9/23/9BI _~/23/(jl!.1~!!ll! 128 TH_~g~A§!i_~c:;~CY HII.!:~ ICA

4/29/981 _. 6/~981 __§I!~!!l81 16~61""!'-K. f()B Pq~,Q.!!.QN

8/20/981. __~2..0/(j81---2/81~.-1 ~JQ.7-~.21+~~~BW;'.-()~--· - -I~.. tfl~~1tE I~L
7/13/981 _1'.1 ~(l!l _~ ~___ _ _ !J4 ~~!'~_Q.NEI~NET____ R_. ~ _

VOSHi---·

%f~~~.!!L 1f!:"?:~438l_

6/30/981 _~~i(jlJl _2/8!~I __.!.o.7521r..~~ !n~c;OM IMA_D!SO_N -1~'--I~?~rEsJft.~"Di

SCH 608-e64-.4000
DAVIO--- ---------

FL-'I~~RK~~t!-.---61~~~~_
NY LUBMAN 415-821-2356

RUSSELl--" .- .------
HILL 310-568-1219RODREv-- ----------

1I11981_8!~~~'-.J5~61T!iE.~~TAQ.\{.A~""~~_I~QI'_LI~_ . __ IMQ.._ I~~U~:L_. "1!()2~~

7121198\ 7121/981 8/18198

9/4/981 9/4/98

12/31197
10i2/981 . -1"0/2/98

11124/97/ .~1I24/(j7 ...

10/15/98

Contract
Ou.e qt_.\598. Ot IOt

9/18/98

Order
Type
Add
oi,eon

O§... 5406._.15j02!3~.271? l~c._~~~uler.. I~e£l
1I~40 02,!31~3~ S~~ul-:r Add

Circuit Id
1oo!iTBB7DLPoo01

1~~I:~Ei6;;j~1

~1~ITB~~90000L.lIQ.!~~~ IQ~!!~9.?1.~I~~I1~~~ IAdd 1.()121/971 10/21/97 _1~~ITI§~~RRI~'!~~I_~~__ IM!A~MI_~~
PATRICK

FL .IF()~f..NJ!Q~ClI~~~~:~J~!l

~1!i--.1~~71OQ..

'!Q!72~_~_

7.1~~~-8.867

~1~A~ittHd~N II~~~n~~~

bin'~I~ __ 1~649~~~ __

bill .~!h.ol._ ~J6~!l~~28

b1~ !"ogtl __.
JOE
BARNARD
AMAN . ~ --

".NA§l)ER

NY

MI

TX_

PATRICK

15_3~ITlg~R .QIRECT__ ~._IM.L"-MI~.~~. ~ ~~oo ~~~B~~:g~() ~~n9:H~~

LIBREVILLE N PLANET 011241787856
J'\CKSONViLL -- ..~.._~------.--~--

E FL blllepwtlrd 904-287.1123
~-~._--. -- ~--. CHRISflRER 25J-:212~Hi1§

WA ~Cll!§~__ l5.~ _

------6:1!~:~~~o~~- ---
__ . . ~ ._ .. __ J __ ~__. _

9/4197

615/98

8/14/98

10./31/971 10/31/97

. ~/23/!l!JL_~/?~'!.8 _~!~8!!l8._.1~ M¥/A~f~efj~h'1~i~~~ I~~M~ _
9/4/97 612 INC.lINTE NEWARK
----------- ------ USREALf~----- --~----

___ !l/~!.!l!lL....l!!m(j!l ~ QIST_~I!3UTQ.~_L __ .__ ~EI,.~QU_RN~ I~L __
2171'TX917650001 ~26A 02831!!!!. Pendlng . _~~!197 _~!.1~(lI __3114.191 64 ~~.INT~RAGI!~~ . f:!C:?':l~!ON

GRAND
2181TBCCJPXOOO1 11339594A 02863296 PendlnL 12/16/98 _12/16198 . __1538 US XCH~NGE . !!~~I(~ IMI

GRAND
2191TBCCJRJOOOI __~94A ~8632~ fendinlL. .___ J2/16/9~ __12/16/~ __~ _..!§36 ~ X(~_!!~!..__._. !!~J()S_ ..

-- VANSTAn
2201TB84C6BOOO1·2 IH756478 02831410 SCheduler Add 7121198 7/22/98 3072 CORPORATION PLEASANTONICA

"2%1 iTBCBSHCOOO1 ~- 11275447 02829723 Pending ---- ·"1119/981111Mle -'112/98 --1536 VJ;RiiiNKiiNTtRNET-· SAN JOSE CA

~1~ ITI3~GG5CXX.lIJ.1.._ L~~~~!!A ~l3~9.?1.~ ~~edull!~ IAdd

212 PLBBWS580001 IHl86709 01969816 Scheduler Add1- ------ -..----- .-- --- .. - --.---- ----.-
llJ~ !!~3TG~~ __ . 1t:1!1382~_ 0?lJ!4()2~ !l~~d!Jl~ ~~_

.1J~ !~~V313000L __ )H13341.!! o.~8323~!!. Pen~g~ __ .

.1J5 ITBBBCFXQQl?.!..~._IF7510SL 91832~7!>. S~edu!~ ~~_

.1j.!! I.TBe50!!.~~1__ IH833879_ ()275009<!. S~l1eduler ~.E~"
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All Orders: 60+ Days Past Due

COMS COMS Order Contract Location
Circuilid Order 10 ~1~1!~91~ StatuI !yp..!- Due Dt 599Dt Dt ~p-!e~ ___ ~!!~t,~'!l~~ Nam_lI____ <;!'L_, State Contact____ ·w

OH859481
--_._-----

Discon VERMEER ciN~

222 ITW085620001 A 02830933 Scheduler nect 8/20/98 112 MANUFACTURING PElLA IA NASCHKE
223 iTBBLs3TOOOf '- - iG455378 02833088 Scheduler Add '112/98 -

----- ._------ -,- 56 WAC L1GHTING---- COLLEGE PT, NY- BECKYU- - -------~-- _.- ---_ .._.._- ---- ---._. ------ _.,--- ---._-----

WATSCO/CoJ.4F6RT -- COCONUT-
. __.~ -----

224 ITBB477oooo1 IH823121 02834038 Scheduler Add 8/6/98 8/5198 128 PRODUCTS GROVE FL sheila nutl..- -------------..- ._--~_._--

--_ ...__ . --- -' --- ------._- .---_._- ---- -------
WEST & ARCFlAJ.4BAiJLT, CHARLOTIES

--- ._--

225 I!BB299~~L _ IH674836 02833831 Scheduler Add 7/23/98 7120/98 64 PLLC VILLE VA SYSTEMS---- ---_. ------ --~._- --_._-- -------- -------

226 ITBBXCSMOOO1 IH227517E 02833672 Scheduler Add 9/2/98 56 WESTERN CARPET BROOKLYN NY JEFF HEN I<--- ---------- ----- ._------ --._---- Diacon ---- .. -- "--- ---. --_.
WESTVACO

------ ----,- ---- ------'-

227 ITPl38840001 00244810 02829591 Scheduler neet 11/5/97 _._._-- 64 CORP,IINTERNET LAUREL MD HElP DESt-------- --- ----- f------- - - _.--.'- . ---- ------
WINTHROP STiMSON -

-- --------- --'- J.4ARViel.
228 ITBBV78JOOO1 IH144925C 02833570 Schedulllr Add 8/25/98 8/25198 ----- 128 PUTNAM & ROBE NEW YORK NY AHLGREE"----- WEST----- i<EVlN-
229 ITBBTS8WOOO1 IHOO1696A 02833475 Scheduler Add 3/19/98 3/19/98 1538 YAEGER INDUSTRIES HOLLYWOOD CA YAEGER- ------- ----- ----- ----- .---_. --_ .._----- ---- - --_.__.- -----

ZENGER~MiLlER--
------ --- ----

230 ITY879720001 IF337756 02832012 Scheduler Add 6/12/97 10114197 256
~~~8~RR5R----

SAN JOSE CA _ Corl POIII<L I----- ._----_. ---- ----- ----- _..---- -----~ ---

231 ITBBCKK40001 IF852543A 02832477 Scheduler Add 10/7/97 1016197 1536 NETWORKS ALAMOSA CO

Page 10
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AFFIDAVIT OF LUCRETIA BRO\VN

1. I am currently employed by Cable & Wireless Inc. as the Business Manager.

Customer Care, at Sacramento Call Center located at 2495 Natomas Park Drive. Sacramento.

California. 95833. My responsibilities include managing all new projects. managing training.

coordinating implementation of new product service, and facilitating management of key

indicator performance. I have been employed by Cable & Wireless in that position since October

12, 1998. Prior to joining Cable & Wireless, I was employed by Mel for approximately seven

years.

2. Since Cable & Wireless purchased MCl's Internet business, I was told by Cable

& Wireless's billing operations unit that MCI has been providing billing services to Cable &

Wireless for the residential internet dial-up service. From September 14, 1998, the date of the

sale of the iMCI business to Cable & Wireless, until February 16, 1999, approximately 42,000

customers cancelled their internet service, the vast majority of which cancelled because of billing

problems.

3. The billing problems are reflected by the fact that an increased number of

customers cancel service on the day after MCI sends out the bills. For example, in January 1999,

after MCI sent the bill for October 1998 usage, Cable & Wireless lost over 1300 customers in a

single day. By way of comparison, at that time in January, on average, 300 customers were

canceling a day.

4. On the first day after Mel has sent out bills following the closing, customers

flood the call center with calls because the bills contain numerous errors. For example, on those

days, customers calling the call center increase over 400%. The customers are angry and

frustrated because the bills contain numerous errors.

5. Customer bills sent out in December, January, and February were sent on one

billing cycle. That meant that, during those months, all Cable & Wireless residential customers

received their bills over the same three day time period. Such a billing cycle produces a call



volume in excess of20,000 calls per day during that three day period whereas the call center

typically receives 2,000 to 5.000 per day. The calls increase because of billing errors.

6. MCI has been and continues to send out the bills two to three months late. For

example, bills for September 1998 usage were sent in December 1998. bills for October 1998

usage were sent in January 1999, bills for November 1998 usage were sent in February 1999. and

bills for December 1998 usage were sent in March 1999.

7. The errors in billing include billing for accounts that were supposed to be

canceled in June and July 1998, duplicate billing, primarily in August and September, billing

customers for 800 access <ll $5.95/hr for what should have been free local access, billing

customers on the \\Tong plan, and credits not being posted. For example, Cable &: Wireless

requested MCI to post credits for approximately 8800 pre-acquisition credits, totaling over

5304,000. To this date, the Call Center continues to receive calls from customers who have not

received the adjustments due them. Furthermore, MCI has not provided confirmation that MCl

has posted the credits.

-....... _-.--.--...._- ~._._---------------_.



wCYtED+~__
Lucretia Brown

8. In connection with the sale of the iMCI business, Cable & Wireless did not

receive any system or support from MCl through which the Sacramento Call Center could

manage revenue, including any ability to post credit adjustments to customers or view payments

made by customers. Such a system is necessary to the call center in order to manage revenue.

1 declare under penalty -of peIjury that the foregoing is true and correct.

Executed this 12 th day of March, 1999.

City/County of >~~,AJT<Q

State of C/ft-I~tV;,1.

)
)
)

ss:

Subscribed and sworn to before me a notary public on this /z]).J\iay of March, 1999.

My commission expires: IZ -n-"2 OQ I


